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Breaking NEWS
Payfine breaks 
new records
During November and 
December last year and 
January this year, the 
Johannesburg Metro Police 
Department (JMPD) ran a 
50% off “promotion” on 
outstanding traffic fines. So, 
as an offender, you were given 
the opportunity to pay only 
50% of the value of any fine 
incurred before November 
2008. Understandably this 
presented an opportunity that 
most offenders wanted to take 
advantage of. 

Payfine.co.za is an internet and 
credit card based payment portal, 
run by Syntell, which allows traffic 
offenders to pay their fines in an 
easy, convenient and secure man-
ner.

In the three months preceding the 
JMPD discount window, the web-
site processed about 51 000 fines 
a month. 

This increased to a whopping aver-
age of 140 000 per month during 
the discount period. During the 
last two days of January 2009, 
payfine.co.za processed just short 
of 72 000 transactions, collecting 
an incredible R10 million on those 
two days alone.

While not everyone who went to 
the site actually had a fine to pay, 
during the specified November, De-
cember and January the site had 

a total of 3.4 million page impres-
sions. 

This was generated by 871 000 
unique visitors. This is a new re-
cord for us. 

This means that on average each 
visitor viewed just under four pag-
es when they visited, and spent 
just over four minutes on the site.

The best news of all is that the 
support team kept everything run-
ning smoothly without going down 
once. 

This shows that payfine.co.za has 
both the ability and support to 
process payments for the rest of 
the country, and that we can grow 
knowing that the team can cope 
with whatever the market throws 
at them.

Just a few more toots of our horn: 
At the end of January 2009, 
www.payfine.co.za had a total of 
649 000 activated users on the 
system - another record for us; 
during the 50% period, a total of 
R63.8 million worth of fines were 
paid via payfine.co.za; January 
alone saw R27.6 million paid over 
via payfine.co.za; in June 2008, 
28% of all JMPD payments were 
made via payfine.co.za, while this 
figure increased to 49% in January 
this year. 

This means that virtually HALF off 
all fines paid by value in the JMPD 
area are done on the Internet, 
with a credit card, and on 
www.payfine.co.za.

This is maybe the best record so 
far.
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New Year revolu-
tions
ROAD SAFETY

The new year 
for Syntell 
started off with 
big celebra-
tions when the 

Supply of Contravention Systems 
for the City of Cape Town recently 
awarded us the much awaited Road 
Safety contract. 

This significant achievement ben-

efits not only us but our communi-
ties as well, since we contribute to 
the process of making our roads 
safer for all motorists and pedestri-
ans.

We have also been awarded the 
contract to supply speed law 
enforcement cameras to the 
Ekurhuleni Metropolitan Police 
Department.

TRAFFIC

We have won the City of Cape 
Town Traffic Material tender, giving 
us the opportunity to supply them 

with LED inserts, traffic controllers, 
and spares for two years.

We continue to supply equipment 
to Botswana in the form of an RMS 
system to Francistown City Council 
via Tele Radio Communications, 
and Traffic Signal Controllers to Ga-
borone City Council via our relation-
ship with Charlton Electric.

And, even further afield, we are 
delighted to be contributing to the 
improvement of traffic flow in Zam-
bia by supplying traffic equipment 
to Kitwe and Lusaka City Council 
via Bric-Tech Electricals.

TRADING up

AARTO
What does AARTO stand for?
Administrative Adjudication of 
Road Traffic Offences. It’s an act 
of parliament that was passed and 
replaces the Criminal Procedure Act 
when dealing with most road traffic 
offences.

Right, so what does that mean 
for me?
Well, it means that when AARTO 
is implemented in your area, you 
will get a different kind of notice if 
you commit a traffic offence, such 
as speeding. Instead of getting a 
Section 56 Notice (or a Section 341 
Notice), you will now get an AARTO 
infringement notice.

Wow. Big deal. Yawn. All that 
for a different piece of paper?
Well, it is a bit deeper than that. 
As the offence is not committed in 
terms of the Criminal Procedure Act 
(there are exceptions if you’ve been 
motoring really fast), you’re no 
longer going to be taken to court if 
you don’t pay your fine. No sum-
mons. No arrest, nothing.

Cool, so they can’t arrest me?
As the offence is now administra-
tively adjudicated, think of it as you 

owe the local authority the amount 
you’ve been fined. And we all know 
what happens if you don’t pay your 
debts: you get blacklisted and the 
Sheriff of the Court can arrive and 
attach movable property to recover 
the costs.

Oh…..
Yes, not so nice. You have all the 
normal rights, such as going to 
court to say it wasn’t you, repre-
sentation, re-direction, etc. There’s 
a very well defined path that’s 
followed after you commit the of-
fence; take a look below, or go to 
www.payfine.co.za (under the help 
section) or www.aarto.co.za for a 
more detailed explanation.

This sounds bad.
There are positive things about 
this, however. If you pay for the 
offence within the first 32 days, you 
get a whopping 50% discount. This 
is to encourage people to pay their 
fines earlier, and not wait to bunch 
them up.

So, is that it?
No, AARTO also introduces the 
concept of ‘demerit points’. As 
you commit an offence, it may 
also attract demerit points that 
get subtracted from your opening 
balance of points. If you’re a 

habitual offender, these points will 
eventually reach zero, and your 
license will get suspended. If you’re 
really bad, it will result in your 
license being revoked.

What else does it deal with?
Well, all fines will be standardised, 
so you’ll pay the same for an of-
fence in JHB as you do in CT.

When does it hit my area?
The pilot started in Tshwane in 
July 2008, and has been extended 
to JMPD in Feb 2009. A national 
rollout will happen after that. We’ll 
keep you posted at www.payfine.
co.za. By the way, the demerit 
points will not be applied until the 
national rollout is complete.

So how does this help road 
safety?
Well, the demerit points system has 
proven around the world to make 
people more serious about sticking 
to the rules of the road, so that’s 
a good thing. This system also has 
another spin off: until you’ve paid 
all your fines nationally, you cannot 
re-licence your vehicle annually. 
So, people are forced to stick to 
the rules of the road or it will hurt 
them in the pocket. It’s a lot more 
enforceable than the old system.
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Fast FACTS
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Lotusville Primary 
School Computer 
Training Centre 
Launch 
The Lotusville Primary School 
Computer Training Centre 
launch was held on Friday 24 
October 2008, and was at-
tended by representatives 
from Syntell. 

It was a huge affair for the school, 
having invited approximately 100 
guests including all principals from 
the Verulam area, local ward coun-
cilors, successful ex students who 
are now prominent people of the 
community, and parents. 

The doors of Lotusville Primary 
School opened for the business 
of education on 17 January 1977, 
only a year after the tumultuous 
events of 1976.

Since then, the school has sus-

tained its delivery of quality public 
education and the opening of the 
Computer Training Centre, with the 
donation of 40 computers, is cer-
tainly in keeping with the techno-
logical advancement of the era.

The program of events included 
a Bollywood dance and a play 
performed by the eThekwini Traffic 
Authority on road safety.

Syntell was given a token of ap-
preciation in the form of a trophy, 
and a plaque has been mounted 
outside the computer room reflect-
ing the Syntell / HCI sponsorship 
of R150,000.

The Computer Centre was officially 
opened by Local Ward Councilor 
Mr LP Swarts, and Roland Goven-
der unveiled a plaque commemo-
rating this special event.

GIVING back

In the DIARY
Events and 
exhibitions
AUW CONFERENCE
Ian Craig and his team will be 
showcasing the latest technology 
in prepayment vending systems at 
African Utility Week (AUW), at the 
Cape Town International Conven-
tion Centre, Cape Town, 19 - 22 
May 2009.

Enquiries can be directed to:
Ian Craig at ian@syntell.co.za

e-TRANSPORT CONFERENCE
The Traffic and Road Safety 
teams, from both Cape Town and 
Gauteng, as well as Mikros Traffic 
Monitoring, will be exhibiting their 
products at the 5th e-Transport 
Conference (ITS) at the Sandton 
Convention Centre, Johannesburg, 
23 - 25 March 2009.

Enquiries can be directed to:
Andrew Houliston at  
andrew@syntell.co.za
Marius Barnard at  
marius@syntell.co.za
Rob Dryden at: rob@trafmon.co.za

CAPE ARGUS PICK N PAY 
CYCLE TOUR 

There will be 42 
Syntell branded 
cyclists, compris-
ing staff, custom-
ers and learners 
from six disad-
vantaged schools 
in the Western 
Cape, participat-
ing in the gruel-
ling 110 km Cape 

Argus Pick n Pay Cycle Tour on 8 
March 2009. We wish them and 
all the participants on the day the 
very best of luck for a great ride.

Enquiries can be directed to:
Julia Williamson at julia@syntell.
co.za
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MOVING on up

NETWORK SALES TEAM - CAPE 
TOWN OFFICE

Tammy Ja-
cobs – Sales 
Engineer: 
Networks

Tammy comes 
from Strategic 
Incentive 

Management and enjoys reading, 
sport - in particular rugby (is 
that watching or playing? Ed) - 
exercising, braaing and socialising 
with friends.

Anton 
du Ples-
sis – Sales 
Engineer: 
Networks

Fun-
loving and 

slightly irreverent, Anton loves 
scuba diving, Shukokai karate, 
motorcycles and ‘partying’. He 
reveals everything about himself 
when he quips, “Never take life 
seriously. Nobody gets out alive 
anyway.”

MIDRAND OFFICE

Botshelo 
Rakate 
– Business 
Develop-
ment Man-
ager

Having previously been Regional 
Marketing Manager for Carl Zeiss 
Optronics, Botshelo always looks 
to the future with a positive eye, 
and is “inspired by challenges 
and opportunities, and making a 
difference.”

Elaine 
Gabisile 
Nyathikazi-
Masiya 
(known 
as Gabi) 
- Business 

Development Manager

Gabi was previously Deputy 
Director: 2010 UNIT, Government 
Communication & Information 
Systems (GCIS). As if she isn’t 
busy enough in her new role 

with Syntell, she is also studying 
towards an LLB degree, and jogs, 
plays netball and tennis, and loves 
reading. Says Gabi, “I regard 
myself as an ambitious person, 
being able to work independently 
and within a team. I adapt easily 
to changing circumstances and I’m 
able to motivate people around 
me.”

Ngqibelelo 
Macdonald 
Sihlala 
(known as 
Macdonald) 
– Financial 
Planner

Joining 
us from Transnet Freight Rail, 
Macdonald – whose interests 
include football, cricket, volleyball, 
chess and video games - believes 
that “participation in sports 
develops strengths in the areas 
of leadership, character, conflict 
management, as well as physical 
strength.”

Maintaining the 
Syntell image
As our customers are the most 
important part of our business, 

it stands to reason that staff 
who interface with our clients 
play a vital role.

Say ‘hello’ to new staff 
members who are on the front 

line, and who are active in 
presenting the professional, 
helpful and friendly face of 
Syntell.


